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Time Pre-Conference:  Friday, November 10 

4:30 – 5:00 p.m.  Registration / Exhibits open  

5:00 – 6:15 p.m.          Dinner and Exhibits open  

6:15 – 7:30 p.m.  Ethics Session  – Lucia Wocial, Nurse Ethicist  

 Navigating the Rapids of Ethically Challenging Patient Cases  

7:30 – 7:45 p.m.  Break  

7:45 – 9:00 p.m. Ethics Session, (continued) - Lucia Wocial, Nurse Ethicist  

Time Conference:  Saturday, November 11 

7:00 – 8:00 a.m.  Registration / Exhibits open  

8:00 – 8:30 a.m.  Breakfast, Grab & go, Exhibits open  

8:30 – 8:45 a.m.  Welcome and Introductions  

8:45 – 9:45 a.m. Keynote:  David Orentlicher, MD, JD  

 Health Care Reform: What has been accomplished and what 
comes next?  

9:45 – 10:45 a.m.  Session #2:  Danielle Patton, RN and Nancy Orme, RN  

 Music and Memory Program Implementation Can Give You Your Loved 
One With Dementia Back..... If Only For A Moment. 

10:45 - 11:45 a.m.  Exhibits open  

11:45 – Noon  Prizes awarded / Exhibits open  

Noon – 1:00 p.m.  Session #3:  Cameron Gilbert, PhD     

 Recognition and Integrated Treatment of Medical Psychiatric Pa-
tients  

1:00 – 2:00 p.m.  Session #4:  Ann Hayworth and Tracy Harvey   

 Better Health. Better Care. Lower Costs: An overview of services 
and assistance provided by the Medicare Quality Innovation Net-
work-Quality Improvement Organization (QIN-QIO)  

2:00 – 2:30 p.m. Closing remarks 
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Friday, November 10            

Session #1      6:15—9:00 p.m.    |     2.5 ethics CEUs 

Navigating the Rapids of Ethically Challenging Patient Cases 
Learning Objectives: 
      1.  Discuss the ethical concepts that guide practice. 

2.  Identify Common Ethically Challenging Cases. 
3. Discuss at least 3 strategies for navigating Ethically Challenging Cases. 

Dr. Lucia D. Wocial, PhD, RN, FAAN. 
 
Dr. Wocial has been a registered nurse since 1985.  She practiced in neonatal intensive care for more 
than 20 years both as a staff nurse and a certified clinical nurse specialist.  Her current clinical practice is 
ethics.  She is currently the nurse ethicist and program leader in Nursing Ethics for the Fairbanks Center 
for Medical Ethics (FCME) at Indiana University Health in Indianapolis, Indiana.   She is a faculty mentor 
for the clinical ethics fellowship at FCME.  She co-chairs the ethics consultation service sub-committee 
and is an active member of the ethics consultation service at Indiana University Health in Indianapo-
lis.  Her current research focuses on moral distress of professional caregivers, with a particular interest on 
clinicians who practice in the in-patient setting.   She is the project director for the Woltman Inter-
professional Communication Project (WISP) with the Indiana University School of Nursing where she is 
an adjunct assistant professor. 

Fall Conference  

Saturday, November 11 
Keynote Speaker - 8:45 – 9:45 a.m.     |     1 CEU hour 

Health Care Reform: What has been accomplished and what comes next?  
Learning Objectives: 
   1. Provide an understanding of the impact of the Affordable Care Act. 
   2. Provide an understanding of proposals for reform of the Affordable Care Act. 
   3. Provide an understanding of the likely future course of health care. 

David Orentlicher, MD, JD,  
 
The Samuel R. Rosen Professor and co-director of the Hall Center for Law and Health at Indiana 
University Robert H. McKinney School of Law.  He specializes in health law and constitutional law. 
He also teaches health law as an adjunct professor of medicine at Indiana University School of 
Medicine. 

A graduate of Harvard Law School and Harvard Medical School, Dr. Orentlicher previously has 
taught as a visiting or adjunct professor at Princeton University, University of Chicago Law School, 
and Northwestern University Medical School. He also served as director of the American Medical 
Association’s division of medical ethics for 6½ years. 

While at the AMA, Dr. Orentlicher led the drafting of the association’s first patients’ bill of rights. He also drafted guidelines for 
physician investment in health care facilities that were incorporated into federal law and guidelines on gifts to physicians from 
industry that have become the industry standard and a standard recognized by the federal government. He helped develop 
many other positions—on end-of-life matters, organ transplantation, and reproductive issues—that have been cited by courts 
and government agencies in their decision-making. 

Dr. Orentlicher is widely published in both the mass media and academic journals. He also is author of Matters of Life and 

Death (Princeton University Press) and co-author of Health Care Law and Ethics (now in its 8th edition). His most recent 

book, Two Presidents Are Better Than One: The Case for a Bipartisan Executive (NYU Press), draws on his experiences 

with partisan conflict as a member of the Indiana House of Representatives from 2002 to 2008. 

Ethics 



Saturday, November 11 
Session #2 - 9:45 – 10:45 a.m.      |     1 CEU hour 

Music and Memory Program Implementation Can Give You Your Loved One With Dementia Back..... 
If Only For A Moment. Danielle Patton , RN and Nancy Oren, RN  
Learning Objectives: 
1.   List three steps in the process of providing personalized music to an individual with dementia. 
2. Give three examples of the power that music has on individuals diagnosed with dementia. 
3. Give two examples where personalized music implementation can enhance the memory retrieval that can give  

you your loved one back...if only for a moment. 
4.   List the steps to implementing a Certified Music and Memory Program. 

Danielle Patten, BSN, RN, Indiana University Health  

Danielle Patten’s a Registered Nurse supervisor for the OPTIMISTIC.  OPTIMISTIC is an 8 year, 
$30.3 million CMS funded demonstration project aimed at improving quality of care and reducing 
avoidable hospitalizations in Indiana nursing homes. In her role, she provides training and educa-
tion, helping nursing home staff improve their geriatric skill sets and elevating the quality of care a 
facility can deliver.  She also supervises a group of the OPTIMISTIC RN’s. She is a Respecting 
Choices Last Steps ACP Certified Instructor and Facilitator. Danielle demonstrates the Last Steps 
ACP POLST Paradigm Program approach to advance care planning in her long-term care facility. 
She received an Outstanding Achievement Award from CMS in June 2015 for extraordinary effort 
and outstanding work in implementing the CMS Initiative to Reduce Avoidable Hospitalizations 
among Nursing Facility Residents using the OPTIMISTIC model. 

Nancy Orme, RN, Northwest Healthcare 

Nancy Orme is a Registered Nurse working as a staff development coordinator at Northwest Health-
care.  In her role she provides education to CNAs, helping to improve care for the residents, seeing 
that State regulations are followed.  Nancy also provides three (3) hours of dementia training annu-
ally for all staff.  Nancy works with the Music and Memory program at her skilled nursing facility, 
which has been in effect since April 2015.  She will be working with Butler University in a Music First 
program.   

Session #3 – Noon – 1:00 p.m.    |     1 CEU hour 

Recognition and Integrated Treatment of Medical Psychiatric Patients , Cameron Gilbert, PhD  
Learning Objectives: 
1. Define the term medical psychiatry and identify at least three symptoms commonly found in medical psychiat-

ric patients.  
2. Identify at least two trends anticipated in the identification of medical psychiatric problems in the aging baby 

boomer generation and subsequent generations and recognize at least one impact of each of these trends on 
health care. 

3. Compare and contrast at least two treatment approaches for common medical psychiatric problems as may be 
found in the psychiatric hospital setting and the medical hospital setting. 

4. Identify at least two barriers to successful treatment of a medical psychiatric problem caused by the lack of 
integration of medical and psychiatric approaches to treatment. 

Cameron Gilbert, PhD 
 
Dr. Gilbert holds a PhD in Psychology and a post-doctoral fellowship in Geropsychology with a sub-
specialty focus in Geriatric Neuropsychology. Dr. Gilbert is the President, CEO and Chairman of the 
Board of Neuropsychiatric Hospitals and has over 18 years of hospital experience.  He has owned 
and operated acute medical and surgical hospitals, psychiatric hospitals, LTAC hospitals and medi-
cal rehabilitation hospitals. 

CICMSA.org 



Saturday, November 11 

Session #4 – 1:00 – 2:00 p.m.     |     1 CEU hour 

Better Health. Better Care. Lower Costs: An overview of services and assistance provided by 
the Medicare Quality Innovation Network-Quality Improvement Organization (QIN-QIO), 
Ann Hayworth and Tracy Harvey  
Learning Objectives: 

1.  Gain understanding of Medicare’s Quality Improvement Network – Quality Improvement Organi-
zation (QIN-QIO) as a resource. 

2.  Develop an awareness of QIN-QIO initiatives. 
3.  Gain knowledge of QIN-QIO coordination of care progress throughout Indiana. 

Ann Hayworth, BS, Qsource 

Ann is a quality improvement advisor for Qsource, the Medicare Quality Improvement Organization 
for the state of Indiana and member of the atom Alliance. She works with healthcare providers 
across the entire continuum of care focusing on improving quality through decreasing unnecessary 
admissions/readmissions, increasing community tenure and decreasing adverse drug events. Ann’s 
background in long term care, senior living, home health care and hospice provides a unique view to 
working with post-acute care providers.   

Tracy Harvey, BSW, Qsource 
 
Tracy has a dedicated passion for quality health care and displays this in her role as a quality im-
provement advisor (QIA) with Indiana’s quality improvement organization (QIO) Qsource, a member 
of atom Alliance.  She serves on the coordination of care initiative throughout the state of Indiana.   
Tracy works to coordinate and enhance collaboration across the continuum of care. She brings to 
the table her expansive knowledge as a long term care Social Work Director and Hospice Educator. 
Tracy is currently pursuing her Masters in Healthcare Administration to continue her efforts to pro-
mote quality delivery of patient care.  

Hotel Reservation 
A block of rooms has been reserved at the Hampton Inn (12197 N. Meridian, Carmel, Indiana) for Friday, November 
10, 2017. Mention code "CMS" when making your reservation online or by phone at 317-843-1100. 

CICMSA.org 

To learn more about the Fall conference or to become an exhibitor, visit CICMSA.org or contact Kathleen 
Haley Ramsey at kathleenhaley@sbcglobal.net or  317-258-5584 . 

Enjoy shopping and dining options at the beautiful Clay Terrace.  Only 8 minutes from the hotel. 

About CICMSA   
Founded in 1995, CICMSA is a nonprofit organization dedicated to the support and development 
of the profession of case management. Membership with CMSA and the Central Indiana chapter 
includes: opportunities to obtain free CEUs by attending our monthly meetings. (Monthly programs 
offer a variety of trending topics and at least one ethics program annually.) In addition, members 
can obtain CEUs for free through online webinars, access to the CMSA educational resource li-
brary, which features a breadth of tools and resources.  To learn more about additional member-
ship features visit CICMSA.org under Membership. 
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